
The importance of a designated primary care provider and healthcare team


[bookmark: ref19][bookmark: ref20][bookmark: ref23]Team-Based Primary Care. Team-based care offers many potential advantages including improved access to care (more hours of coverage, shorter wait times); and more effective and efficient delivery of healthcare services that help to provide high-quality care, such as patient education, behavioral health, self-management support, and care coordination. 
[bookmark: ref4][bookmark: ref8]We believe that by using the expertise of a variety of provider team members, patients are more likely to get the care they need. The healthcare team can also support continuous quality improvement as they help navigate the patient through the care process.
[bookmark: ref25][bookmark: ref16]Patient-Centered Care. Patient-centered care is relationship-based and helps to makes the patient feel respected, involved, and engaged. Providing this type of care is “the right thing to do”. We strive to develop good relationships with patients and appropriately respond to patients' preferences and values and work to support patients in achieving their health goals.
Our healthcare team is able to build relationships with individual patients with an increasing emphasis on the ability to deliver high-quality primary care. 
Selecting a Provider
In an effort to support these ideals, we will help to identify the provider that is the best fit for your healthcare needs. Our provider biographical data is available on our website so that you can make an informed choice. We attempt to match your preferences to increase the comfort you have with your dedicated team.
Nothing can really give you a feel for whether you’ve selected the right doctor like an office visit and a face-to-face meeting. Be sure you feel comfortable in the office and with the physician and nurses. Your primary care provider and healthcare team should be someone you trust and can rely on to help manage your healthcare.  
[bookmark: _GoBack]If you have any concerns regarding your relationship with your designated team-please let us know. We will work collaboratively to ensure a strong and trusting relationship.

